
SELF DECLARATION OF EXPERIENCE

I, Aditya Jangid, hereby declare that I have worked as a Telecaller / Customer Support
Executive on a contractual / freelance basis during the period January 2022 to December
2024.

During this period, my responsibilities included:
• Handling inbound and outbound customer calls
• Assisting customers with queries and issue resolution
• Maintaining call logs and basic CRM updates
• Communicating professionally in English and Hindi
• Meeting daily call targets and quality standards

This experience helped me develop strong communication skills, customer handling ability, and
confidence in voice-based processes, including international-style communication.

I confirm that the above information is true and correct to the best of my knowledge. I understand
that any false information may lead to rejection or termination.

Name: Aditya Jangid
Role: Telecaller / Customer Support Executive
Experience Period: 2022 – 2024
Place: Jaipur, Rajasthan

Signature: ____________________
Date: ____________________


