RAJKAMAL JANGID

2 Jaipur, Rajasthan, India 302020
+91-9929134252
rajjangid52@gmail.com

SUMMARY

Looking for a challenging role in a reputable organization to utilize my technical and
management skills for the growth of the organization as well as to enhance my
knowledge about new and emerging trends in IT and other work.

SKILLS

» Computer systems installation » Network architecture

* Network repairs and maintenance » Hardware and software installation &
* Network systems installation support

» Switch configuration e User account management

e Server management * NAS storage drive & RAID management
* Firewall management * Backup and recovery

» Network monitoring e Asset management

e Customer support * Infrastructure planning and design

» Wireless networking » System upgrades

« IP addressing and subnetting » Biometric attendance management
* Network troubleshooting » NVR and DVR CCTV assistance, and

froubleshooting

WORK EXPERIENCE

NETWORK ADMINISTRATOR, 05/2023 - Current
IIHMR University, Jaipur, Rajasthan

ASSISTANT SYSTEM ADMINISTRATOR, 03/2012 - 04/2023
Dr. K.N. Modi University, Newai, Rajasthan
* 11 Years' experience

IT SERVICE ENGINEER, 12/2009 - 02/2012
ABODE Electronic Security Automation Pvt. Ltd., Jaipur, Rajasthan
e 2 Years' experience

EDUCATION

Government Industrial Training Institute, Tonk, Rajasthan, 01/2021
COPA ITI: Computer Operator and Programming Assistant

Sikkim Manipal University, Gangtok, Sikkim, 01/2020
Master of Science: Information Technology

Vardhman Mahaveer Open University, Kota, 01/2013
RS-CIT

University of Rajasthan, Jaipur, Rajasthan, 06/2010
Bachelor of Arts: Arts

Jetking Institute, Jaipur, Rajasthan, 01/2009
Diploma: Computer Hardware & Networking



HARDWARE SKILLS

Assembling, maintenance and troubleshooting of computers & peripherals.
Installation and troubleshooting of peripherals and devices as well as network
hardware.

Network Printer, Scanner Troubleshoot.

Installation and maintenance of security devices.

Deciding the new hardware requirements for the users/departments.

Maxhub, Senses, and OPS inferactive panel configuration digital interactive board
froubleshooting.

SOFTWARE SKILLS

Windows server 2003, 2008R2 installation and troubleshooting.

Accounts busy, payroll, TDS, koha library, and DSpace server backup.
Installation and configuration of the WDS server for LAN boof.

Red Hat and Ubuntu 20.04 installation.

Knowledge of Installation & Troubleshooting of various software's.

Anfi-virus management, of seqrite endpoint security 7.6 and Sophos firewall
management.

Service management of ERP MIS modules.

Photoshop-07 and backhand website content updating backup hosting etc.
Setup and configuration of samsung magic info server and playback of an add
advertisement.

Microsoft Office 365 outlook, OneDrive, and teams configuration and
management.

NETWORKING SKILLS

Troubleshooting network problems.

Configuration and working with DNS and DHCP server, routing and VPN.
Management of network and network hardware instruments.

TCP/IP troubleshoot, network cabling and cloud Wi-Fi networking.

Troubleshoot software, hardware, and LAN connectivity issues.

Currently managing network through Sophos XGS3100 Firewall, developing policy
and handling tfroubleshooting related to the network.

Management of window multipoint Server 2011, device T-150 & T-200 for remote
services.

ADDITIONAL TECHNICAL
SKILLS

Troubleshooting of DVR and NVR CCTV cameras system, IDS, FDS, access control
and PA (Public Address System) Amplifier.

Management of DKNMU radio ginni 0.8 FM CRS with full technical support,
recording, broadcasting, scheduling, efc.

Knowledge of library software and bar-code digital library E- journals delnet, ASTM,
infotrac,

E- server.

Troubleshooting the biometric attendance machine.

Experience serving exam duty as an invigilator and providing technical support in
TCS & NSE at DKNMU.

Management of EPABX system.

Management of IT services for digital smart classes digital interactive panel and
projector QEEE, video conferencing extra marks.

Conducted and managed online examinations through test portal.net and Hire
Mee for university students successfully as exam coordinator during the COVID-19
pandemic.

Management data smart ID card SP30 plus, evolis primacy, HP plotter, 3D printer
and network printers.

Google Meet, Microsoft Teams & Zoom, Polycom Video Conferencing.



STRENGTH Positive Aftitude with problem-solving abilities.

Punctual and dedicated towards work.
Ability to grasp new things.
Hard-working.

PERSONAL DETAILS » Father Name - Mr. Babu Lal Jangid

Blood Group - AB+

Date of Birth - 07-July-1987

Nafionality - Indian

Gender - Male

Marital Status - Married

UID - 6208 7700 1312

Passport No - L5309043

Permanent Address — Plot No. 261, Sachivalaya Vihar Kalyanpura, Riico Kanta
Sanganer Jaipur -302020

DECLARATION » | hereby declare that the above-written particulars are true to the best of my
knowledge & belief.

Date: - Rajkamal Jangid



