L O V e p r e et S i n g h izzzs?esei:;gh132000@gmai|.com

Technical Assistant @Greater Noida, Uttar Pradesh

SUMMARY/OBJECTIVE

Looking for an opportunity that will lead to my personal development and give me a chance to prove
myself in adding value to Organization.

WORK EXPERIENCE

Technical Assistant

Sharda University | Greater Noida | Dec 2021 — Present

e Troubleshooting of LAN/WAN connectivity issues.

e Configuring the local and network printers.

o Installing the client Operating systems like Windows 10, Windows 8, and Windows 7.
e Installing patches and security updates for all Windows desktop monthly.

e Coordinate with network team for resolving the network issues.

e Resolving Network Rack UPS Supply issue.

e Configuring and troubleshooting of PCs, Storage Devices, OS, Internet, Intranet, LAN, Multimedia,
Printers and Scanners.

Engineer L1

Jangir Singh Kabul shah Agriculture Works | SGNR, Raj | Aug 2019 — Dec 2020
SKILLS

e Knowledge of VLAN e Configuration, Monitoring, and troubleshooting of
 Maintain and support LAN and WAN Cisco Routers and Switches.

network related issues e Configuration and troubleshooting of VTP and STP
o Configuration and Manage IP cameras

and NVR.
EDUCATION

e Master of Arts (M.A.) from Maharaja Ganga Singh University | Bikaner | 2021
e Bachelor of Arts (B.A.) | Maharaja Ganga Singh University, Bikaner | 2019

CERTIFICATIONS

e RS-CIT | Vardhman Mahaveer Open University, Kota | 2017
e CCC Certificate from NIELIT | 2024
LANGUAGE

e English | Hindi | Punjabi
DECLARATION

I hereby declare that the above written particulars are true to the best of my knowledge &
belief.
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