OVERALL EXPERIENCE: 13 Years
1 Month

TECHNICAL SKILLS

Programming Languages: D365
F&O, X++, AX2012, Asp. Net,
c®

Databases: SQL Server,
Oracle 11i

Software Tools:
BIDS, Photoshop, Adobe XD

Frameworks: MVC, 3-Tier

ul
Technologies: Grids, Forms,
Navigation Pane

Web/Enterprise Servers:
AOS, LCS

IDEs: Visual
Studio 2022

Reporting Tools:
SSRS

Build Tools: Visual
Studio, D365 Tools Extension

Version Control Systems: TFS,
GitHub

Design Patterns:
Predefined D365 Design Patterns

Development Methodologies:
Agile

Project Management Tools:
Project Operations

Other DevOps Tools:
Azure DevOps, Jira

Operating Systems: MS Windows
10/ 11

DOMAINS

Finance G Operation
Insurance | Retail

ACHIEVEMENTS
Received Star Award at NTT Data
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D365 F&O Technical Lead

* Project Management Expertise: Effective at managing projects with a focus on
adhering to scope, quality, and client requirements through customized solution
delivery and cross-functional collaboration.

* Technical Proficiency: Extensive work on web- based applications utilizing
technologies such as D365 F&O X++, AX2012, ASP.NET, C#, SQL, PL/ SQL, MVC, WEB
SERVICES, and WCF.

= Solution Realization: Proficient in defining and documenting business requirements,
process definitions, and facilitating solution implementations while potentially
identifying development opportunities.

= Software Development Acumen: Knowledgeable in software creation, system design,
analysis, testing, database development, and coding, adept at delivering tailored
client-specific solutions.

» Communication Skills: Skilled in articulating solution strategies and product offerings,
with the ability to translate complex business issues into innovative solutions.

* Leadership Credentials: Recognized as an excellent team leader with a blend of
technical and qualitative skills, ensuring successful software solution deliveries.

* Functional Specialization: Experience in modules including Account Payable, Account
Receivable, Project Management and Accounting, Warehouse Management, Inventory
Management, Data Management, and General Ledger.

* Recent Project Experience: Technical leadership in ReactJS for project CPL Armos
(FGO), involving REST services, Microservices development, and Kafka integration.

= Software Development Lifecycle (SDLC) Involvement: Comprehensively involved in
SDLC phases from requirement analysis, technical specification documentation,
server-side coding, and unit testing in various roles.

= Industry Exposure: Contributed to projects for a diverse range of industries including
satellite broadcast, ERP, agro- industrial, and marketing information services.

EMPLOYMENT HISTORY
D365 FsO X++ Technical Lead | May 2025 - Present

Synechron Technologies Pvt. Ltd.

D365 FsO X++ Digital Lead | May 2019 - Apr 2025
Sonata software Pvt. Ltd.

.NET Developer C#Senior Consultant | Apr 2015 - May 2019
NTT Data

.NET Developer Ct¥Consultant | Jul 2014 - Dec 2014
Capgemini

.NET Developer C#Senior Software | Jul 2013 - Jan 2014
Tekfiair Data

.NET Developer C#Senior Software Engineer | Jul 2012 - Jul 2013
STG Data

.NET Developer C#Software Engineer | Aug 2011 - Mar 2012
Future Focus InfoTech Data



TRAINING/CERTIFICATIONS

MB-500: Dynamics 365 Finance and
Operations App Developer

EDUCATION

Master of Computer Applications
SV University
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PROJECTS

Project: UBIF (F&O)
Team Size: 8

Client: Asurion

(USA)

Role: Tech Lead - D365 F&O
Duration: May 2025 -till date

Description: Asurion provides a wide range of tech care services, including insurance,
repair, replacement, and installation for a variety of products. This includes a wide range
of personal and household technology, such as smartphones, tablets, laptops, and
appliances. The company partners with major nationwide carriers and retailers to offer
its protection services to their customers. Customers can get help from Asurion experts
online, over the phone, at one of its many stores, or through in-home service.

Responsibilities:
Understood functional and technical requirements to deliver effective solutions.
Followed Microsoft SE procedures for solution development.
Analyzed reported issues and coordinated with the core team.
Documented technical designs and specifications.
Performed bug fixing in modules such as Accounts Payable, General Ledger, Budgeting, and
Expense.
Worked with D365 tables, classes, forms, views, and labels.
Applied X++ coding and SQL database expertise.
Debugged issues in D365 and used porting tools effectively.
Investigated issues to determine configuration errors or code defects and provided fixes.
Published pull requests and prepared inner and outer loop machines.

Project: CPL Armos (F&O)

Team Size: 7 Client:

CPL (USA)

Role: Tech Lead - D365 F&O

Duration: Nov 2021-Sep 2024

Description: CPL Aromas is an international fragrance house, headquartered in the UK,
with offices, creative centres and manufacturing centres around the world. CPL Aromas
was founded in 1971 by the Pickthall family and remains independent and family-owned.
CPL Aromas employs more than 600 people worldwide.

Responsibilities:

Understanding the functional and technical requirements in giving the solution.
Following the Microsoft SE procedure in producing the solution.

Analyzing the reported issue and communicate with core team.

Document technical design / specification.

Good knowledge on D365Table, Classes, Forms, Views, Labels.

Good knowledge on X++ coding and SQL database.

Project: MARS
Team Size: 8
Client: Ashley Furniture Industries (USA) Role:
D365 FGO Developer
Duration: Nov 2021 - June 2022
Description: Ashley Furniture Industries is a leading American home furnishings
manufacturer and retailer. The project involved developing and supporting ERP solutions
using Microsoft Dynamics 365 FGO.
Responsibilities:
* Understood functional and technical requirements to deliver solutions.
* Followed Microsoft SE procedures for development.
* Analyzed reported issues and coordinated with the core team.
» Documented technical designs and specifications.
* Worked with D365 tables, classes, forms, views, and labels.
= Applied X++ coding and SQL database expertise.

Project: GFM
Team Size: 12
Client: Microsoft (USA)
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Role: D365 FGO Developer

Duration: Jan 2020 - Sep 2021
Description: Dynamics Axapta is an ERP product from Microsoft. The Sustenance

Engineering team provides stabilizing support and customer assistance, helping
release service packs and maintain product quality. Microsoft AX D365 is a comprehensive
ERP solution for midsize and large organizations, empowering users to manage change and
compete globally.
Responsibilities:

» Understood functional and technical requirements to deliver effective solutions.
Followed Microsoft SE procedures for solution development.
Analyzed reported issues and coordinated with the core team.
* Documented technical designs and specifications.
Performed bug fixing in modules such as Accounts Payable, General Ledger,
Budgeting, and Expense.
Worked with D365 tables, classes, forms, views, and labels.
* Applied X++ coding and SQL database expertise.
Debugged issues in D365 and used porting tools effectively.
Investigated issues to determine configuration errors or code defects and provided fixes.
* Published pull requests and prepared inner and outer loop machines.

-
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Project: Danish Agro
Team Size: 6 Client:
Denmark
Role: D365 FGO Developer
Duration: May 2019 - Jan 2020
Description: Danish Agro Group consists of agro-industrial companies in Denmark and
abroad, focused on delivering value- added solutions in close collaboration with
customers.
Responsibilities:
* Developed and modified D365 user interfaces and reports.
» Participated in build and deployment processes.
Met with stakeholders to understand technical environments, business drivers, and future
requirements.
Proposed original approaches to improve or replace existing processes.
Collected and understood requirements.
* Reviewed Functional Design Documents (FDDs).
Prepared Technical Design Documents (TDDs) and test data for functional testing.
Reproduced client-reported issues and investigated root causes.
Determined whether issues were configuration-related or code defects.
Performed development and unit testing.

Fl

-
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-

Project: System Security
Team Size: 5

Client: SE2 (USA)

Role: D365 FGO Developer
Duration: Dec 2014 - May 2019

Description: System Security Module is an internal application created for SE2 internal
users. It is a ticketing system named “Tesla,” used to manage access rights, home
directories, mailboxes, and Lync configurations for new joiners throughout their entry- to-
exit process.
Responsibilities:

* Understood the existing functionality of the application.

* Handled change requests as per user requirements.

* Performed bug fixing and enhancements.

* Conducted unit testing and provided application support.

Project: Master Rewards and AOK Order
Team Size: 5
Client: Master Brands (USA)
Role: .NET Developer Duration:
Jun 2012 - Jul 2013
Description: The Master Rewards program awards designers with points based on product
purchases. Points are calculated by Masterbrand IT systems (Master Rewards - DTS) for
each eligible cabinet box sale. AOK is a key application used by customers to enter order
details for timely delivery.
Responsibilities:
» Understood the existing functionality of the applications.
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* Handled change requests as per user requirements.
* Performed bug fixing and enhancements.
= Resolved user issues and provided solutions.
* Conducted unit testing and provided application support.

Project: Clear Decisions
Team Size: 4
Client: A.C. Nielsen (USA)
Role: .NET Developer Duration:
Jun 2011 - Jul 2012
Description: The Nielsen Company is a global leader in marketing information, audience
measurement, and business media products and services. Nielsen measures markets,
media, and consumer behavior across industries worldwide. The company integrates data
from various sources to generate strategic insights and tailored recommendations,
helping clients make informed business decisions.
Responsibilities:

* Understood the existing functionality of the applications.

* Handled change requests (CRs) as per user requirements.

* Performed bug fixing and enhancements.

* Conducted unit testing and provided application support.

Environment: Windows 10, D365 FGO X++ 2022, SQL Server 2021, Visual Studio 2022, TFS
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